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WCCHD DOCTORS MEDICAL CENTER Board of Directors
GOVERNING BODY BOARD OF Supervisor John Gioia, Chair
DIRECTORS MEETING Eric Zell, Vice Chair
JULY 27, 2011, 4:30 P.M. Irma Anderson
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2000 Vale Road Deborah Campbell
San Pablo, CA 94806 Nancy Casazza
Sharon Drager, M.D.

Pat Godley

Richard Sankary, M.D.
William Walker, M.D.

Beverly Wallace
REVISED AGENDA
1. CALL TO ORDER J. Gioia
2. ROLL CALL
3. APPROVAL OF JUNE 22, 2011 MINUTES J. Gioia
4. PUBLIC COMMENTS J. Gioia

In compliance with the California Brown Act the Governing Body welcomes comments from the Public. This
is the opportunity for members of the public to directly address the Governing Body on any item of interest to
the public that is not on this agenda. Persons wishing to make a presentation to the Board of Directors shall
observe the following procedure:

1. Fill out speaker cards provided at the meeting

2.Copies of any written material for the Board Members

3. Oral presentations are limited to 2 (two minutes)

4. The proceedings of the Board are recorded and are part of the public record

PARCEL TAX INITIATIVE J. Gioia
Presentation

Discussion

Public Comment

ACTION: For Information Only
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6. ANESTHESIA SERVICES EXTENSION J. Maher
a. Presentation
b. Discussion
¢. Public Comment
d. ACTION: Approval of Anesthesia services agreement contract
7. STROKE MEDICAL DIRECTORSHIP AGREEMENT J. Maher
a. Presentation
b. Discussion
c. Public Comment
d. ACTION: Approval of Stroke Medical Directorship Agreement
8. SUPPLEMENT TO CASH MANAGEMENT SERVICES J. Boatman

a. Presentation

b. Discussion

c. Public Comment

d. ACTION: Approval of supplement to cash management services agreement

9. FINANCIAL REPORT J. Boatman
a. Presentation
b. Discussion
¢. Public Comment
d. ACTION: Acceptance of the June 2011 Financial Report

10. CEO REPORT D. Gideon
a. Presentation
b. Discussion
¢. Public Comment
d. ACTION: For Information Only

11. MEDICAL EXECUTIVE REPORT S. Drager, M.D.
Presentation
Discussion
Public Comment
ACTION:
- Acceptance of Medical Staff Report
- Approval of Appointments, Reappointments and Changes
of Staff Status, and Policies and Procedures
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ADJOURN TO CLOSED SESSION

A. Reports of Medical Staff Audit and Quality Assurance Pursuant to Health and Safety
Code Sec. 32155.

B. Conference with Labor Negotiators (pursuant to Government Code Section
554957.6) Agency negotiators: John Hardy, Vice President of Human Resources:
California Nurse Association, National Union Healthcare Workers.

C. Discussion involving Trade Secrets Pursuant to Health and Safety Code Section
32106. Discussion will concern new programs, services, facilities.

ANNOUNCEMENT OF REPORTABLE ACTION(S) TAKEN IN CLOSED SESSION, IF
ANY
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WEST CONTRA COSTA HEALTHCARE DISTRICT
DOCTORS MEDICAL CENTER GOVERNING BODY

Governing Body
Supervisor John Gioia, Chair

Doctors Medical Center Eric Zell, Vice Chair
Governing Body Meeting Irma Anderson
June22, 2011 - 4:30 pm Wendel Brunner, M.D.
Doctors Medical Center - Auditorium Deborah Campbell
2000 Vale Road, San Pablo, CA 94806 Shami"g;;?g eCrasA‘fIZ)a

Pat Godley

Richard Sankary, M.D.
Bill Walker, M.D.
Beverly Wallace

Minutes
1. Call to Order
The meeting was called to order at 4:35 p.m.
2. Roll Call

Quorum was established: roll was called.

Voting Members: Supervisor John Gioia
Eric Zell
Irma Anderson
Wendel Brunner, M.D.
Nancy Casazza
Sharon Drager, M.D.
Pat Godley
Richard Sankary, M.D.
Beverly Wallace

Excused Absence: = Deborah Campbell
William Walker, M.D.

3. Approval of Minutes

The motion made by Director Zell and seconded by Director Anderson to approve the
minutes of May 25, 2011, June 6, 2011 and June 14, 2011 passed unanimously.

4. Public Comments
Carol Bowden, CNA Representative; Sousan Ehteshami, RN and Carol Simms, RN, read
letter written by Carol Bowden addressed to Supervisor John Gioia regarding frayed
relationship between DMC Administration and the nurses.

Tami Roncskevitz, RN, expressed concern about administration’s retaliation against
Union nurse representatives.
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S. Presentation of Results Regarding Possible Parcel Tax

Ruth Bernstein of EMC presented results of a poll that was conducted by EMC to
determine level of support for a possible parcel tax. Two groups of voters were polled
using $47 and $97, respectively as the amount of the tax.

Ms. Bernstein indicated that voters realize the financial difficulties facing the healthcare
industry and the importance of keeping the hospital open even if they do not use the
services at DMC.

Complete poll results were presented to the Board.

The motion made by Supervisor John Gioia and seconded by Director Anderson to accept
the presentation of results regarding possible parcel tax passed unanimously.

Tami Roncskevitz, RN, reminded the Board that RN’s have been very instrumental in
reaching out to the community during the Measure D Campaign. She urged the Board to
deal with the issues RN’s are facing with administration if they want the RN’s to support
DMC’s efforts.

6. Financial Report

Mr. Reid reported May 2011 was a net loss of $2.8 million on a budget loss of $689,000;
length of stay decreased to 4.5 days and the average daily census was 76.7. Operating
Loss increased to $3.4 million in May which brought a year-to-date Operating Loss of
$10.5 million or $6.2 higher than anticipated. He reported that the operating cash balance
is $8.8 or 21 days which included the last 2 payments from the tax exchange agreement
with the County for $8 million.

The motion made by Director Anderson and seconded by Director Casazza to accept and
approve the financial statements for May 2011 passed unanimously.

Tami Roncskevitz, RN, expressed concern about the failure of Administration to fund
retiree health spending account since 2006.

7. CEO Report
Dawn Gideon, Interim President/CEQ reported the following:

As evidenced by the results of the poll, the number two driving factor for Doctors Medical
Center are the mammogram services that DMC provide the community with the
emergency services being number one. DMC was the only recipient of the $43,000 grant
from the Susan Komen Foundation that allows DMC to provide breast cancer services to
100 uninsured women in the district.

On June 18, 2011, DMC participated in the Juneteenth Festival in Richmond which
included health screenings for the community.
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Ms. Gideon announced that the Management Team held their first Town hall meeting
on June 21* to keep the employees, medical staff and volunteers informed and deliver
a consistent message. The message being delivered is that DMC is financially
distressed with a growing deficit which dates back to 2005-2006. Over the years a
number of measures have been pursued to close the operating gap: partnering with
Tenet, Measure D, bankruptcy, two advances from the County, and support from the
California Medical Assistance Commission and other area providers. More recently,
the loss of outside funding from CMAC and from Kaiser and John Muir, have
precipitated another crisis. Ms. Gideon reassured the employees that the Board and the
Management Team are focused on finding a solution and are in the process of
evaluating a number of options. Those efforts are as follows:

1. 90% is focused around finding revenue stream to sustain operations, i.e., parcel
tax, ongoing discussions with the state, discussions with Kaiser & Corporate
America.

2. Building a smaller hospital.

3. Finding another Tenet-like organization to partner with.

4. Closing down the hospital.

At the same time, Supervisor Gioia and Eric Zell have been lobbying City Councils. Ms.
Gideon invited everyone to attend City Council meetings to show support for DMC.

. Quality Report

Juli Maxworthy, VP of Quality, gave an update on the following:
Congestive Health Failure (CHF)

Acute Myocardial Infarction (AMI)

Surgical Care Improvement Project (SCIP)

Pneumonia (PN)

Falls

Patient Satisfaction

Pressure Ulcers

Clinical Lab Performance Improvement

PI Report on Radiology

Ms. Maxworthy reported that Patient First Forum has been established in May to provide
staff/physicians/patients/families a venue to bring concerns and compliments.

The motion made by Eric Zell and seconded by Director Wallace and seconded by
Director Casazza to accept the Quality presentation passed unanimously.

. Medical Executive Report
Dr. Sharon Drager, Chief of Staff, presented the Medical Staff Executive Report.
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The motion made by Dr. Richard Sankary and seconded by Director Casazza to approve
the policy on Alteplase for IV Catheter Clearance and Credentials Report of May 2011
passed unanimously.

10. Huron Contract Extension

Colin Coffey, Counsel, announced that the 90-day Huron contract has ended. He
indicated that the contract will be continued on a month-to-month basis under the same
terms.

The motion made by Dr. Sharon Drager and seconded by Director Wallace to approve
Huron Contract Extension passed unanimously.

11. Closed Session and Adjournment

The meeting went into closed session at 5:45 p.m. Supervisor John Gioia announced that
there would be no reportable actions taken in closed session.
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WEST CONTRA COSTA HEALTHCARE DISTRICT
DOCTORS MEDICAL CENTER
GOVERNING BODY
BOARD OF DIRECTORS
CONTRACT RECOMMENDATION FORM

TO: WCCHD DMC GOVERNING BODY - BOARD OF DIRECTORS
FROM: JENNIFER MAHER, COO
DATE: JULY 27,2011

SUBJECT: ANESTHESIA SERVICES AGREEMENT CONTRACT EXTENSION

SPECIFIC REQUEST(S) OR RECOMMENDATION(S) AND BACKGROUND WITH JUSTIFICATION

REQUEST / RECOMMENDATION(S): Recommend to the Governing Body to approve and authorize the Chief

Operations Officer to execute on behalf of DMC, extension of contract for anesthesia services.

FISCAL IMPACT:
$62,500 per month or $750,000 annually

STRATEGIC IMPACT:
Anesthesia services are a required service for the provision of care at Doctors Medical Center.

REQUEST / RECOMMENDATION REASON, BACKGROUND AND JUSTIFICATION:

This is an extension of the contract only. No change in terms.

Presentation /Attachments: Yes_ x__ No

Requesting Signature: Date: ___/___/___
SIGNATURE(S):

Actionof Boardon___/___/___ Approved as Recommended Other

Vote of Board Members:

THEREBY ATTEST THAT THIS IS A
Unanimous (Absent___ ) TRUE AND CORRECT COPY OF AN
— = ACTION TAKEN AND ENTERED ON

Ayes: _____ Noes: _ THE MINUTES OF THE BOARD ON THE
Absent: Abstain: DATE SHOWN.
Contact Person: Attested by:
John Gioia, Chair, Governing Body
Board of Directors
Ce:
Accounts Payable
Contractor
CFO/Controller

Requestor



EXTENSION
OF
ANESTHESIA SERVICES AGREEMENT
(Warren Nelson, M.D., a Medical Corporation)

This Extension of the Anesthesia Services Agreement is entered into as of August 11,
2011 (the “Effective Date’’) by and between Doctors’ Medical Center — San Pablo, a political
subdivision of the State of California (“Hospital”’) and Warren Nelson, M.D., a Medical

Corporation (“Group”).
RECITALS

A. Hospital and Group entered into a Anesthesia Services Agreement effective as of
August 11, 2008, attached hereto as Attachment A (the “Agreement”), pursuant to which Group
agreed to provide anesthesia services to Hospital.

B. The Agreement is scheduled to expire on August 10, 2011.

The parties wish to extend the term of the Agreement upon the terms and conditions set forth
below.

NOW, THEREFORE, the parties agree as follows:
AGREEMENT
1. Extended Term. The term of the Agreement shall be extended from August 11,

2011 to August 10, 2012, or until the date when the parties enter into a replacement agreement,
whichever is earlier, subject to earlier termination as set forth in the Agreement.

2. No Other Changes. Except as set forth in this Extension, no other modifications
are being made to the Agreement, and the Agreement shall remain in full force and effect.

3. Other Service Agreements. Hospital represents that its computer databases
include copies of all other agreements or arrangements under which Group provides services to
Hospital. Hospital also represents that its computer databases include copies of all other
agreements pursuant to which Hospital provides services to Group.

4. Counterparts. This Extension may be executed in counterparts and by facsimile
signatures, which will be effective as if original signatures. Each person signing this Agreement
on behalf of a party represents and warrants that he or she has the necessary authority to bind
such party and that this Agreement is binding on and enforceable against such party.



IN WITNESS WHEREQOF, the parties have executed this Extension on the dates set forth
below, to be effective as of the Effective Date.

HOSPITAL
Doctors’ Medical Center — San Pablo
Date: By:

Name:
Title:

GROUP

Warren Nelson, M.D., a Medical Corporation

Date: By:
Name:




ATTACHMENT A
AGREEMENT

[Attached]
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AGREEMENT




WEST CONTRA COSTA HEALTHCARE DISTRICT
DOCTORS MEDICAL CENTER
GOVERNING BODY
BOARD OF DIRECTORS
CONTRACT RECOMMENDATION FORM

TO: WCCHD DMC GOVERNING BODY - BOARD OF DIRECTORS
FROM: JENNIFER MAHER, COO
DATE: JULY 27,2011

SUBJECT: STROKE PROGRAM MEDICAL DIRECTORSHIP

SPECIFIC REQUEST(S) OR RECOMMENDATION(S) AND BACKGROUND WITH JUSTIFICATION

REQUEST / RECOMMENDATION(S): Recommend to the Governing Body to approve and authorize the Chief
Operations Officer to execute on behalf of DMC, approval of the stroke program medical directorship

FISCAL IMPACT:

$2170.00 per month or $26,040 annually

STRATEGIC IMPACT:
Critical medical leadership role for DMC as we seek designation as a JCAHO primary stroke center.

REQUEST / RECOMMENDATION REASON, BACKGROUND AND JUSTIFICATION:

Seeking approval for a medical directorship position with CEP to lead the stroke program at Doctors Medical
Center.

Presentation Attachments: Yes No x

Requesting Signature: Date: _ /[
SIGNATURE(S):
Actionof Boardon __ /___/___ Approved as Recommended Other
Vote of Board Members:
ITHEREBY ATTEST THAT THIS IS A
Unanimous (Absent ) TRUE AND CORRECT COPY OF AN
- Aves: Noes: ACTION TAKEN AND ENTERED ON
yes. e THE MINUTES OF THE BOARD ON THE
Absent: _ Abstain: DATE SHOWN.
Contact Person: Attested by:

John Gioia, Chair, Governing Body
Board of Directors

Cc:

Accounts Payable
Contractor
CFO/Controller
Requestor



Medical Directorship Agreement
by and between
West Contra Costa Healthcare District
dba
Doctors’ Medical Center — San Pablo
and

California Emergency Physicians Medical Group

PSC Program Medical Director



MEDICAL DIRECTORSHIP AGREEMENT
PSC PROGRAM MEDICAL DIRECTOR

THIS MEDICAL DIRECTORSHIP AGREEMENT (“Agreement”) is entered
into on August 1, 2011 (the “Execution Date”’) by and between the West Contra Costa
Healthcare District dba Doctors’ Medical Center — San Pablo, a political subdivision of the State
of California (“DMC”) and California Emergency Physicians Medical Group, a California
general partnership (“Group”). DMC and Group are sometimes referred to in this Agreement,
individually, as a “Party” or, collectively, as the ‘“Parties.”

RECITALS

A. The West Contra Costa Healthcare District owns and operates a general
acute care hospital facility known as Doctors’ Medical Center — San Pablo, located at 2000 Vale
Road, San Pablo, California in which there is a Stroke Program (“Program”’) operated under its
acute care license.

B. Group is a California general partnership which engages physicians duly
licensed to practice medicine in the State of California, each of whom is a physician duly
licensed and qualified to practice medicine in the State of California and practicing at Doctors’
Medical Center — San Pablo (‘“Physician’®).

C. DMC believes Group can provide a Physician who has the qualifications
and expertise to serve as medical director of the Program (“Medical Director”), and therefore
desires to engage Group to obtain the services of Physician to assume the responsibilities set
forth in this Agreement.

AGREEMENT

THE PARTIES AGREE AS FOLLOWS:

ARTICLE L.
GROUP’S OBLIGATIONS

1.1  Director Services. Group shall provide a Physician to provide those medical
director services set forth in Exhibit 1.1 (the “Director Services”), upon the terms and subject to
the conditions set forth in this Agreement. Hospital shall have the right to approve of the
Physician provided by Group to provide the Director Services and Group shall not substitute
another physician without the express written approval of Hospital. Any performance issues
relating to the Director Services shall be addressed and discussed by senior management level
representatives of Group and Hospital.

1.2 Professional Services. This Agreement is entered into by DMC in reliance on
the professional and administrative skills of Group and Physician. Group shall ensure that
Physician is solely responsible for performing the Director Services and otherwise fulfilling the
terms of this Agreement, except as specifically set forth in this Agreement.



1.3  Time Commitment. Group shall ensure that Physician provides the Director
Services for whatever time is necessary to operate a high-quality Program; provided, however,
that Group shall ensure that Physician provides the Director Services a minimum average of six
(6) hours per week. Group shall ensure that Physician allocates time among the Director
Services as reasonably requested by the individual designated by DMC to have primary
administration responsibility for the Program (the “Program Administrator”) from time to
time.

1.4  Availability. On or before the 1* day of each month during the term of this
Agreement, Group shall inform the Program Administrator of Physician’s schedule of
availability to perform the Director Services during each month. Group shall use its best efforts
to adjust such schedule of availability if reasonably requested by the Program Administrator in
order to meet the need for Director Services.

1.5  Absences. If Physician is unable to provide the Director Services due to
temporary illness, disability, continuing education responsibilities, leave or other justifiable
cause for more than thirty (30) consecutive days, Group shall notify the Program Administrator
of any such absence as soon as reasonably practicable. In such event, Group shall designate a
qualified replacement to provide Director Services on behalf of group, subject to the prior
written approval of DMC. Group shall ensure that any such designated replacement meets any
and all qualifications and satisfies any and all obligations of Physician under this Agreement.
Except in the event of absence due to illness or disability Program Administrator shall have the
right to approve any absence of more than thirty (30) consecutive days, and any unapproved
absence shall constitute a breach of this Agreement subject to immediate termination pursuant to
Section 6.2.

1.6  Time Reports. Group shall cause Physician to maintain and submit to Program
Administrator monthly time reports, in the form attached as Exhibit 1.6 (“Monthly Reports”),
that provide a true and accurate accounting of time spent by Physician providing the Director
Services. Group shall cause Physician to submit all Monthly Reports to the Program
Administrator no later than the fifth (5th) day of each month for Director Services provided by
Physician during the immediately preceding month.

1.7  Use of Space. Group shall not use any part of the space that DMC designates for
the Program or the performance of the Director Services as an office for the private practice of
medicine, except in an emergency or with DMC’s prior written consent.

1.8  Notification of Certain Events. Group shall notify the Program Administrator in
writing within twenty-four (24) hours after becoming aware of the occurrence of any one or
more of the following events involving a Physician practicing at Doctors’ Medical Center — San
Pablo:

(a) Group or Physician becomes the subject of, or otherwise materially
involved in, any government investigation of Group or Physician’s business practices or the
provision of professional services, including being served with a search warrant in connection
with such activities;

(b) Physician’s license to practice medicine in any state, or medical staff
membership or any clinical privilege at any health care facility (including DMC), is denied,
suspended, terminated, restricted, revoked or relinquished for any reason, whether voluntarily or



involuntarily, temporarily or permanently, regardless of the availability of civil or administrative
hearing rights or judicial review with respect thereto;

(c) Group or Physician becomes the subject of any suit, action or other legal
proceeding arising out of Group’s or Physician’s professional or administrative services;

(d) Group or Physician is required to pay damages or any other amount in any
malpractice action by way of judgment or settlement;

(e) Group or Physician become the subject of any investigation, proceeding or
disciplinary action by any hospital’s or health care facility’s medical staff or any state’s medical
board or any similar agency responsible for professional licensing, standards or behavior;

® Group or Physician is charged with a felony or with a misdemeanor
involving fraud, dishonesty, or moral turpitude;

(g)  Group or Physician is debarred, suspended or otherwise ineligible to
participate in the Medicare or Medi-Cal program or any other federal health care programs, as
defined at 42 U.S.C. § 1320(a)-7b(f) (the “Government Health Care Programs”), or Group or
Physician become the subject of any investigation, proceeding or disciplinary action by any
Government Health Care Program,;

(h) Any termination, non-renewal, cancellation or reduction in coverage of any
insurance policy required under Article IV; or

(i) any act of nature or any other event occurs which substantially interrupts or
which has a material adverse effect on Physician’s ability to provide the Director Services or
Group’s ability to perform its obligations under this Agreement.

1.9  Nondiscrimination. Group shall not, and shall ensure that Physician does not,
differentiate or discriminate in its provision of the Director Services on the basis of race, color,
national origin, ancestry, religion, sex, marital status, sexual orientation, age, medical condition,
medical history, genetics, evidence of insurability, or claims history, in violation of any
applicable state, federal or local law or regulation, including, without limitation, the Age
Discrimination Act of 1975, the Americans with Disabilities Act and all regulations issued
pursuant thereto and as may be amended from time to time.

ARTICLE II.
PROFESSIONAL STANDARDS

2.1  Licensure. Group shall ensure that Physician is and remains duly licensed and
qualified to practice medicine in the State of California.

2.2 Board Certification. Group shall ensure that, except as may otherwise be agreed
to by DMC in writing, Physician is and remains board certified or board eligible in Emergency
Medicine (the “Specialty”) by the applicable medical specialty board approved by the American
Board of Medical Specialties (the “Board”); provided, however, that if Physician is not board
certified in the Specialty by the Board as of the Effective Date, or as of the date Physician begins
providing Director Services (whichever is later), Physician shall have a reasonable amount of
time to obtain such board certification, provided that Physician diligently pursues such board



certification and exercises his or her best efforts to complete this process and become board
certified in the Specialty by the Board at the earliest date reasonably possible.

2.3 Medical Staff Membership.

(a) Group shall ensure that Physician is and remains a member in good
standing in the “active staff”’ category (or its equivalent) of the medical staff of DMC (the
“Medical Staff”’), with all clinical privileges necessary to practice medicine in the Specialty at
DMC; provided, however, that if Physician, as of the Effective Date, is not a member in good
standing in the “active staff” category (or its equivalent) of the Medical Staff, Physician shall have
a reasonable amount of time to obtain such membership, provided that Physician diligently
pursues such membership in accordance with the normal procedures set forth in the bylaws, rules,
regulations, policies and procedures of DMC and the Medical Staff.

(b) Group shall ensure that Physician, from and after the Effective Date,
actively participates in the Medical Staff department or section encompassing the Specialty and on
all the Medical Staff committees to which Physician may be appointed by the Medical Staff from
time to time.

24  Continuing Medical Education. Group shall ensure that Physician participates
in continuing education as necessary to maintain licensure, professional competence and skills
commensurate with the standards of the medical community and as otherwise required by the
medical profession for a physician in the Specialty.

2.5  Professional Standards. Group shall comply, and shall ensure that Physician
complies, with all bylaws, rules, regulations, policies and procedures of DMC, and the Medical
Staff applicable to the Director Services and the Program.

ARTICLE III.
COMPENSATION

31 Compensation. DMC shall, on or before the fifteenth (15th) day of each month
during the term of this Agreement, pay to Group an amount equal to two thousand one hundred
seventy dollars ($2,170) per month (“‘Compensation’”) for Director Services performed in the
immediately preceding month.

3.2  Monthly Time Reports. DMC’s obligation to pay the Compensation to Group is
conditioned on Group’s proper maintenance and DMC'’s timely receipt of true and accurate
Monthly Reports in accordance with this Agreement, detailing to DMC'’s satisfaction the date,
time, number of hours and description of activities of Physician in performing the Director
Services.

3.3 IRS Form W-9. Group shall, concurrently with the execution of this Agreement,
deliver to the Program Administrator a completed and executed copy of IRS Form W-9 which
identifies Group’s taxpayer identification number.

ARTICLE 1V.
INSURANCE AND INDEMNITY



41  Group Malpractice Liability Insurance. Group shall obtain and continuously

maintain professional malpractice liability insurance coverage with an insurance company
acceptable to DMC in the amount of at least One Million Dollars ($1,000,000) per occurrence or
claim and Three Million Dollars ($3,000,000) in the annual aggregate for the acts and omissions
of Group and Physician.

42  Group Certificate of Insurance. On or before the Effective Date, Group shall
provide to DMC an original certificate evidencing professional malpractice liability insurance
coverage, and shall provide to DMC proof of continued professional malpractice liability
insurance coverage on an annual basis (or as periodically requested by DMC) and upon any
change in such professional malpractice liability insurance coverage. Group shall provide to
DMLC at least thirty (30) days’ prior written notice of cancellation or any material change in such
professional malpractice liability insurance coverage.

4.3  Group Tail Coverage. If Group’s professional malpractice liability insurance is
provided on a claims-made basis, upon the expiration or termination of this Agreement for any
reason, Group shall continuously maintain such insurance or purchase extended reporting period
(i.e., “tail”) coverage for the longest extended reporting period then commercially available to
ensure that insurance coverage in the amount set forth in Section 4.1 is maintained for claims
which arise from services provided by Group or Physician during the term of this Agreement.

44 Indemnification.

(a Indemnification by Group. Group shall indemnify and hold harmless
DMC from and against: (i) any and all liability, injury, loss, claims, or damages arising out of or
relating to Group’s failure to comply with the terms of this Agreement, or the negligent
operations, acts, or omissions of Group, Physician, or any of their respective employees or agents
relating to the performance of the Director Services or this Agreement; and (ii) any and all costs
and expenses, including reasonable legal expenses, incurred by or on behalf of DMC in
connection with the defense of such claims.

(b) Indemnification by DMC. DMC shall indemnify and hold harmless
Group from and against: (i) any and all liability, injury, loss, claims, or damages arising out of
or relating to DMC’s failure to comply with the terms of this Agreement, or the negligent
operations, acts, or omissions of DMC or any of its employees or agents relating to this
Agreement; and (ii) any and all costs and expenses, including reasonable legal expenses,
incurred by or on behalf of Group in connection with the defense of such claims.

4.5 Cooperation between the Parties.

(a) The Parties recognize that, during the term of this Agreement and for a
period thereafter, certain risk management issues, legal issues, claims or actions may arise that
involve or could potentially involve the Parties and their respective employees and agents. The
Parties further recognize the importance of cooperating with each other in good faith when such
issues, claims or actions arise, to the extent such cooperation does not violate any applicable laws,
cause the breach of any duties created by any policies of insurance or programs of self-insurance,
or otherwise compromise the confidentiality of communications or information regarding the
issues, claims or actions. As such, the Parties shall agree to cooperate in good faith, using their
best efforts, to address such risk management and claims handling issues in a manner that strongly
encourages full cooperation between the Parties.



(b) The Parties further agree that if a controversy, dispute, claim, action or
lawsuit (each, an “Action”) arises with a third party wherein both of the Parties are included as
defendants, each such Party shall promptly disclose to the other Party in writing the existence and
continuing status of the Action and any negotiations relating thereto. Each such Party shall make
every reasonable attempt to include the other such Party in any settlement offer or negotiations. In
the event the other such Party is not included in the settlement, the settling Party shall, unless
prohibited by the settlement agreement, immediately disclose to the other such Party in writing the
acceptance of any settlement and terms relating thereto.

4.6 Survival of Insurance and Indemnity Obligations. The provisions of this

Article IV shall expressly survive the expiration or earlier termination of this Agreement.

ARTICLE V.
RELATIONSHIP BETWEEN THE PARTIES

5.1  Hospital Services. DMC shall retain professional and administrative
responsibility for the Program, as and to the extent required by Title 22, California Code of
Regulations, Section 70713. The Parties acknowledge and agree that DMC’s retention of such
responsibility is not intended and shall not be construed to diminish, limit, alter or otherwise
modify in any way the obligations of Group or Physician under this Agreement, including,
without limitation, the obligations under the insurance and indemnification provisions set forth in
Article IV of this Agreement.

5.2  Independent Contractor. Group is and shall at all times be an independent
contractor with respect to DMC in meeting its responsibilities under this Agreement. Nothing in
this Agreement is intended nor shall be construed to create a partnership, employer-employee or
joint venture relationship between DMC and either Group or Physician. Except as otherwise
specifically set forth in this Agreement, Group shall be solely responsible for paying all expenses
related to Group, including physician compensation, health and disability insurance, life
insurance, retirement plan contributions, employee benefits and all related administrative costs
and expenses.

5.3  Limitation on Control. DMC shall neither have nor exercise any control or
direction over Group’s or Physician’s professional medical judgment or the methods by which
Group or Physician provides professional medical services; provided, however, that Group and
Physician shall be subject to and shall at all times comply with the bylaws, rules, regulations,
policies and procedures of DMC and the Medical Staff.

5.4  Practice of Medicine. Group and DMC acknowledge that DMC is neither
authorized nor qualified to engage in any activity, which may be construed or deemed to
constitute the practice of medicine. To the extent that any act or service required of, or reserved
to, DMC in this Agreement are construed or deemed to constitute the practice of medicine, the
performance of such act or service by DMC shall be deemed waived or unenforceable, unless
this Agreement can be amended to comply with the law, in which case the Parties shall make
such amendment.

5.5  No Benefit Contributions. DMC shall have no obligation under this Agreement
to withhold, compensate, or pay applicable taxes for (including, but not limited to, federal and
state income and employment taxes), or provide employee benefits of any kind (including
contributions to government mandated, employment-related insurance and similar programs) to,




or on behalf of, Group, Physician or any other person employed, retained by or associated with
either Group or Physician. If DMC is required to compensate or pay applicable taxes for, or
provide employee benefits of any kind (including contributions to government mandated,
employment-related insurance and similar programs) to, or on behalf of, Group, Physician or any
person employed, retained by or associated with either Group or Physician, Group shall
reimburse DMC the amount of any such expenditure within thirty (30) days after being notified
of such expenditure.

5.6  Referrals. Group and Physician shall be entitled to refer patients to any hospital
or other health care facility or provider deemed by Group or Physician best qualified to deliver
medical services to any particular patient. No term of this Agreement shall be construed as
requiring or inducing Group or Physician to refer patients to DMC or any entity which, directly
or indirectly, controls, is controlled by or is under common control with DMC (“Affiliate”).
Group’s rights under this Agreement shall not be dependent in any way on the referral of patients
or business to DMC or any Affiliate.

5.7  Physician Compensation Arrangements. Group represents and warrants to
DMC that the compensation paid or to be paid by Group to Physician or any other physician is

and will at all times be fair market value for services and items actually provided by such
physician, not taking into the account the value or volume of referrals or other business
generated by such physician for DMC or any Affiliate. Group further represents and warrants to
DMC that Group has and will at all times maintain a written agreement with each physician
receiving compensation from Group.

5.8  Compliance with HIPAA. Group shall comply, and shall ensure that Physician
complies, from and after the Effective Date, with the obligations of the Health Insurance
Portability and Accountability Act (“HIPAA”) and any other state of federal law or regulation
governing the confidentiality of protected health information. If requested by DMC during the
term of this Agreement, Group shall participate in an Organized Health Care Arrangement
(““OHCA”), as such term is defined under HIPAA, and comply with DMC’s OHCA -related
policies, procedures and notice of privacy practices.

59  Code of Conduct. Group shall not, and shall ensure that Physician does not, act
in any manner which conflicts with or violates the DMC Code of Conduct, as adopted or
amended by DMC from time to time (the “Code of Conduct”), or cause another person to act in
any manner which conflicts with or violates the Code of Conduct. Group and Physician shall
comply with the Code of Conduct as it relates to Group’s and Physician’s business relationship
with DMC or any Affiliate, employees, agents, servants, officers, directors, contractors and
suppliers of every kind.

ARTICLE VI.
TERM AND TERMINATION

6.1 Term. This Agreement shall become effective on August 1, 2011 (the “Effective
Date”) and shall continue for a period of one (1) year until July 31, 2012 (the “Expiration
Date”), subject to the termination provisions of this Agreement.

6.2  Termination by DMC. DMC shall have the right to terminate this Agreement
immediately upon the occurrence of any one or more of the following events:



(a) Breach of this Agreement by Group if such breach is not cured to the
satisfaction of DMC within thirty (30) calendar days after DMC provides written notice of such
breach to Group;

(b) Group or Physician violates, or causes any other person or entity to violate,
the Code of Conduct and fails to remedy such violation to the reasonable satisfaction of DMC
within ten (10) calendar days after DMC gives written notice of such violation to Group;

(©) Physician’s medical staff membership or any clinical privilege held by
Physician at any health care facility (including DMC) is denied, suspended, terminated, restricted
or revoked, temporarily or permanently, or Physician’s medical staff membership or any clinical
privileges held by Physician at any health care facility (including DMC) is voluntarily
relinquished while any investigation or proceeding is pending with respect thereto, regardless of
the availability of civil or administrative hearing rights or judicial review with respect thereto;

(d) Physician’s license to practice medicine or the Group’s ability to provide
medical services in the State of California is suspended, terminated, restricted, revoked or
relinquished for any reason, whether voluntarily or involuntarily, temporarily or permanently,
regardless of the availability of civil or administrative hearing rights or judicial review with
respect thereto;

(e) Group or Physician is debarred, suspended, excluded, or otherwise
ineligible to participate, whether temporarily or permanently, in any Government Health Care
Program, regardless of the availability of civil or administrative hearing rights or judicial review
with respect thereto;

3) Physician’s death, permanent disability or voluntary retirement from the
practice of medicine;

(2) Group or Physician is charged with or convicted of a felony or any
misdemeanor involving fraud, dishonesty or moral turpitude;

(h) Group makes an assignment for the benefit of creditors, admits in writing its
inability to pay its debts as they mature, applies to any court for the appointment of a trustee or
receiver over its assets, or upon commencement of any voluntary or involuntary proceedings under
any bankruptcy, reorganization, arrangement, insolvency, readjustment of debt, dissolution,
liquidation or other similar law of any jurisdiction, or any such application or any such
proceedings is filed or commenced against Group, and Group indicates its approval, consent or
acquiescence thereto, or an order is entered adjudicating Group bankrupt or insolvent and such
order remains in effect for thirty (30) calendar days;

(i) The insurance required to be maintained by Group hereunder is terminated,
reduced below the minimum coverage requirements set forth in Section 4.1, not renewed or
cancelled (whether by action of the insurance company or Group) for any reason, and Group has
not obtained replacement coverage as required by Section 4.1 prior to the effective date of such
termination, reduction, non-renewal or cancellation;

()] Group’s or Physician’s performance of this Agreement or the Director
Services, in the sole determination of DMC, jeopardizes the mental or physical health or well-
being of any patient or damages the reputation of DMC; or



k) Group is rendered unable to comply with the terms of this Agreement for
any reason.

6.3  Termination by Group. Group shall have the right to terminate this Agreement
upon breach of this Agreement by DMC if such breach is not cured to the satisfaction of Group
within thirty (30) calendar days after Group gives written notice of the breach to DMC.

6.4  Termination Without Cause. Either Party may terminate this Agreement
without cause, expense or penalty effective thirty (30) days after written notice of such
termination is given to the other Party. In the event that this Agreement is terminated prior to the
date that is twelve (12) months from the Effective Date (the ‘““One Year Anniversary”’), the
Parties shall not, in any time prior to the One Year Anniversary, enter into any other agreement
or arrangement for the provision of Director Services that modifies, changes, or alters in any way
the compensation provisions set forth in Article III.

6.5 Termination or Modification in the Event of Government Action.

(a) In the event of any Government Action, the Parties shall, within ten (10)
days after one Party gives written notification of the Government Action to the other Party, meet
and confer to negotiate in good faith to attempt to amend this Agreement in order to comply with
the Government Action.

(b) If the Parties, after good faith negotiations, are unable to make the
amendments necessary to comply with the Government Action, or, alternatively, if DMC
determines in good faith that compliance with the Government Action is impossible or infeasible,
DMC may terminate this Agreement effective ten (10) days after the date that DMC gives a
written notice of termination under this Section to the other Party.

(c) For the purposes of this Section, “Government Action” shall mean any
legislation, regulation, rule or procedure passed, adopted or implemented by any federal, state or
local government or legislative body or any private agency, or any notice of a decision, finding,
interpretation or action by any governmental or private agency, court or other third party which, in
the opinion of counsel to DMC, as a result or consequence, in whole or in part, of the arrangement
between the Parties set forth in this Agreement, if or when implemented, could reasonably be
expected to result in or present a material risk of any one or more of the following:

(1) revocation or threat of revocation of the status of any license,
certification or accreditation granted to DMC or any Affiliate;

(ii)  revocation or threat of revocation of the federal, state or local tax-
exempt status of DMC or any Affiliate, or their respective tax-exempt financial obligations;

(111)  prohibit or restrict the ability of DMC or any Affiliate to issue tax-
exempt bonds, certificates of participation or other tax-exempt financial obligations;

(iv)  violation of or threat of prosecution under 42 U.S.C. Section
1320a-7b(b) (commonly referred to as the Anti-Kickback law), 42 U.S.C. Section 1395nn
(commonly referred to as the Stark law) or any comparable state law governing kickbacks,
bribes, rebates or patient referrals if Group, Physician or any other physician employed by or
contracting with Group referred patients to DMC or any Affiliate;



) violation by DMC or any Affiliate of, or threat of prosecution of
DMC or any Affiliate under, any law, regulation, rule or procedure applicable to DMC or any
Affiliate;

(vi)  prohibit DMC or any Affiliate from submitting claims or
materially reducing the reimbursement received by DMC or any Affiliate for services provided
to patients referred by Group, Physician or any other physician employed by or contracting with
Group; or

(vii)  subject DMC, any Affiliate, Group, Physician or any other
physician employed by or contracting with Group or any of their respective employees or agents,
to civil action or criminal prosecution by any governmental authority or other person or entity or
the imposition of any sanction (including any excise benefit tax penalty under Internal Revenue
Code Section 4958) on the basis of their approval of or participation in this Agreement or
performing their respective obligations under this Agreement.

6.6  Rights Upon Termination. Upon any termination or expiration of this
Agreement, all rights and obligations of the Parties shall cease except those rights and
obligations that have accrued or expressly survive such termination or expiration.

6.7  Return of Property. Upon any termination or expiration of this Agreement,
Group shall immediately return to DMC all of DMC’s property, including DMC’s equipment,
supplies, furniture, furnishings and patient records, which is in Group’s or Physician’s
possession or under Group’s or Physician’s control.

ARTICLE VIL
GENERAL PROVISIONS

7.1  Agency. Physician shall serve as Group’s primary agent for purposes of
communicating with Hospital with respect to the rights and obligations of the Parties under this
Agreement. Secondary agents for purposes of communication include Group's administrative
team (Medical Director, Regional Director, Vice President, CEO, COO, CMO). Group shall be
bound by all actions and agreements taken or made by Physician and Group's administrative
team with respect to this Agreement.

7.2  Amendment. This Agreement may be modified or amended only by mutual
written agreement of the Parties. Any such modification or amendment must be in writing, dated

and signed by the Parties.

7.3  Assignment. Except for assignment by DMC to an Affiliate, neither Party may
assign any interest, duty or obligation under this Agreement without the other Party’s prior
written consent. Subject to the foregoing, this Agreement shall be binding on and shall inure to
the benefit of the Parties and their respective successors and assigns.

7.4  Attorneys’ Fees. If either Party brings an action or proceeding for any relief or
collection against the other Party, declaratory or otherwise, arising out of or relating to this
Agreement or any of its attached Exhibits, the non-prevailing Party shall pay to the prevailing
Party a reasonable sum for attorneys’ fees and costs actually incurred in bringing such action,
including, without limitation, fees incurred in arbitration, at trial, on appeal and on any review
therefrom, all of which shall be deemed to have accrued upon the commencement of such action



and shall be paid whether or not such action is prosecuted to judgment. Any judgment or order
entered shall contain a provision providing for the recovery of attorneys’ fees and costs incurred
in enforcing such judgment. For the purpose of this Section, attorneys’ fees shall include fees
incurred in connection with discovery, post judgment motions, contempt proceedings,
gamishment, levy, debtor and third party examinations and bankruptcy litigation.

7.5  Compliance With Laws. Group shall comply with all applicable laws,
ordinances, codes and regulations of federal, state and local governments, and any Government
Action, including, without limitation, policies, standards, requirements, guidelines, and
recommendations of the Joint Commission on Accreditation of Healthcare Organizations, all as
in effect and amended from time to time.

7.6  Compliance With Medicare Rules. To the extent required by law or regulation,
Group shall make available, upon written request from DMC, the Secretary of Health and
Human Services, the Comptroller General of the United States, or any other duly authorized
agent or representative, this Agreement and Group’s books, documents and records to the extent
necessary to certify the nature and extent of DMC’s costs for services provided by Group
Physicians. Group shall preserve and make available such books, documents and records for a
period of seven (7) years after the end of the term of this Agreement, or the length of time
required by state or federal law. If Group is requested to disclose books, documents or records
pursuant to this Section for any purpose, Group shall notify DMC of the nature and scope of such
request, and Group shall make available, upon written request of DMC, all such books,
documents or records. Group shall indemnify and hold harmless DMC if any amount of
reimbursement is denied or disallowed because of Group’s failure to comply with the obligations
set forth in this Section. Such indemnity shall include, but not be limited to, the amount of
reimbursement denied, plus any interest, penalties and legal costs. If Group carries out any of
the duties of the contract through a subcontract, with a value or cost of Ten Thousand Dollars
($10,000) or more over a twelve (12) month period, with a related organization, such subcontrac |
shall contain a clause to the effect that until the expiration of four (4) years after the furnishing of
such services pursuant to such subcontract, the related organization shall make available, upon
written request by the Secretary of Health and Human Services, or upon request by the
Comptroller General of the United States, or any of their duly authorized representatives, the
subcontract and books, documents and records of such organization that are necessary to verify
the nature and extent of such costs.

7.7  Counterparts. This Agreement may be executed in one or more counterparts,
each of which shall be deemed to be an original, but all of which together shall constitute one
and the same instrument.

7.8  Disclosure. Neither Party shall disclose any of the provisions of this Agreement
to any person or entity, other than the Parties’ respective attorneys or accountants, without the
prior written consent of the other Party, unless and only to the extent such disclosure is required
by law, subpoena or legal process. DMC or Group may disclose the provisions of this
Agreement to any person or entity without the prior written consent of the other Party to the
extent such disclosure is requested or required by (a) the Party’s respective contracts existing as
of the date of this Agreement; or (b) fiscal intermediaries, public agencies or commissions with
governmental powers and duties related to disclosure of information which have the right to
compel disclosure of such information. DMC may also disclose the provisions of this
Agreement to any person or entity without the prior written consent of Group to the extent such
disclosure is requested or required by (a) DMC'’s representatives or others in connection with any



tax-exempt bond or other financing transactions of DMC or any Affiliate; or (b) DMC’s
corporate integrity program.

7.9  Disclosure of Interests. Group shall provide to DMC, as requested by DMC
from time to time, information sufficient to disclose any ownership, investment or compensation
interest or arrangement of Group or any Group Physician, or any Group Physician’s immediate
family members, in any entity providing “designated health services” (as such term is defined in
the Stark Law (42 U.S.C. Section 1395nn) and its regulations) or any other health care services.
Without limiting the generality of the foregoing, Group shall, promptly upon request by DMC
(but in no event later than five (5) business days after request by DMC), provide to DMC the
name and UPIN number of each physician-shareholder or physician-partner of Group, as
applicable, and each physician (or any immediate family member of any physician) receiving
compensation from Group, along with such other information as may be necessary or appropriate
to enable DMC to respond in a timely manner to any information disclosure request by any
governmental agency. This Section shall not impose on DMC any disclosure or reporting
requirements or obligations imposed on Group or any Group Physician under any governmental
program or create an assumption of such disclosure obligations by DMC. Group and Group
Physicians shall have the sole responsibility to fulfill any such federal and/or state reporting
requirements or obligations.

7.10 Dispute Resolution. In the event of any controversy or dispute related to or
arising out of this Agreement, the Parties agree to meet and confer in good faith to attempt to
resolve the controversy or dispute without an adversary proceeding. If the controversy or dispute
is not resolved to the mutual satisfaction of the Parties within five (5) business days of notice of
the controversy or dispute, the Parties agree to waive their rights, if any, to a jury trial and pre-
trial discovery, and to submit the controversy or dispute to arbitration, which shall be conducted
in Contra Costa County, State of California. The Parties shall select the arbitrator within ten (10)
calendar days after the end of the five- (5) day period referenced in the foregoing sentence. If
the Parties are unable to agree on an arbitrator, either Party may petition the American
Arbitration Association (the “Arbitration Company”) for the appointment of an arbitrator
according to the procedures for such appointment provided under the Arbitration Company’s
rules for commercial arbitration. The arbitration shall commence within a reasonable time after
the claim, dispute, or the matter in question has arisen, and in no event shall it commence after
the date when institution of legal or equitable proceedings based on such claim, dispute, or other
matters in questions would be barred by the applicable statue of limitations. The arbitration shall
be conducted in a summary manner upon written briefs of the parties if the arbitrator believes
that such summary procedure will be adequate to resolve all contested issues fairly. The Parties
shall submit their briefs to the arbitrator within fifteen (15) calendar days following selection of
the arbitrator. The arbitrator shall not be required to observe or carry out formalities or usual
procedures such as pleadings or discovery or the strict rules of evidence. The arbitrator shall
decide all matters submitted to him or her within twenty-one (21) calendar days following the
arbitrator’s receipt of briefs or conclusion of any necessary hearings. The Parties reserve the
right to contest the arbitrator’s decision and to appeal from any award. This agreement to
arbitrate shall be specifically enforceable.

7.11 Entire Agreement. This Agreement is the entire understanding and agreement of
the Parties regarding its subject matter, and supersedes any prior oral or written agreements,
representations, understandings or discussions between the Parties. No other understanding



between the Parties shall be binding on them unless set forth in writing, signed and attached to
this Agreement.

7.12  Exhibits. The attached exhibits, together with all documents incorporated by
reference in the exhibits, form an integral part of this Agreement and are incorporated into this
Agreement wherever reference is made to them to the same extent as if they were set out in full
at the point at which such reference is made.

7.13 Force Majeure. Neither Party shall be liable for nonperformance, defective
performance or late performance of any of its obligations under this Agreement to the extent and
for such periods of time as such nonperformance, defective performance or late performance is
due to reasons outside such Party’s control, including acts of God, war (declared or undeclared),
terrorism, action of any governmental authority, civil disturbances, riots, revolutions, vandalism,
accidents, fire, floods, explosions, sabotage, nuclear incidents, lightning, weather, earthquakes,
storms, sinkholes, epidemics, failure of transportation infrastructure, disruption of public
utilities, supply chain interruptions, breakdown of machinery or strikes (or similar
nonperformance, defective performance or late performance of employees, suppliers or
subcontractors).

7.14 Governing Law. This Agreement shall be construed in accordance with and
governed by the laws of the State of California, without giving effect to any choice of law or
conflict of law rules or provisions that would cause the application of the laws of any jurisdiction
other than the State of California.

7.15 Government Health Care Programs. Group represents, warrants and covenants
that neither Group nor the Physician is, or at any time has been, suspended, excluded or
otherwise ineligible to participate in any Government Health Care Program.

7.16 Headings. The headings in this Agreement are intended solely for convenience
of reference and shall be given no effect in the construction or interpretation of this Agreement.

7.17 Litigation Consultation. Group shall not, and shall ensure that Physician does
not, accept consulting assignments or otherwise contract, agree, or enter into any arrangement to
provide expert testimony or evaluation on behalf of a plaintiff in connection with any claim
against DMC or any Affiliate named, or expected to be named, as a defendant in any action.
Group shall not, and shall ensure that Physician does not, accept similar consulting assignments
if (a) the defendant(s) or anticipated defendant(s) include a member of the Medical Staff and (b)
the matter relates to events that occurred at any facility owned or operated by DMC or any
Affiliate; provided, however, the provisions of this Section shall not apply to situations in which
Physician served as a treating physician.

7.18 Meaning of Certain Words. Wherever the context may require, any pronouns
used in this Agreement shall include the corresponding masculine, feminine, or neuter forms, and
the singular form of nouns shall include the plural and vice versa. Unless otherwise specified,
“days” shall be considered “calendar days” and “months” shall be considered “calendar months”
in this Agreement and its exhibits and attachments.

7.19 No Conflicting Obligations. Group represents and warrants that the execution
and delivery of this Agreement and the performance of Group’s obligations under this
Agreement do not and will not: (a) present a conflict of interest or materially interfere with the




performance of Group’s or Physician’s duties under any other agreement or arrangement; or (b)
violate, conflict with, or result in a breach of any provision of, or constitute a default (or an event
which, with notice and/or lapse of time, would constitute a default) under, terminate, accelerate
the performance required by, or result in a right of termination or acceleration under any of the
terms, conditions or provisions of any other agreement, indebtedness, note, bond, indenture,
security or pledge agreement, license, franchise, permit, or other instrument or obligation. Group
shall immediately inform DMC of any other agreements that may present a conflict of interest or
materially interfere with performance of Group’s or Physician’s duties under this Agreement.

7.20 No Third Party Beneficiary Rights. The Parties do not intend to confer and this
Agreement shall not be construed to confer any rights or benefits to any person, firm, group,
corporation or entity other than the Parties.

7.21 Notices. All notices or communications required or permitted under this
Agreement shall be given in writing and delivered personally or sent by United States registered
or certified mail with postage prepaid and return receipt requested or by overnight delivery
service (e.g., Federal Express, DHL). Notice is deemed given when sent, if sent as specified in
this Section, or otherwise deemed given when received. In each case, notice shall be delivered
or sent to the address indicated on the signature page, or such other address as provided by a
Party to the other Party, from time to time, pursuant to this Section.

7.22 Representations. Each Party represents with respect to itself that (a) no
representation or promise not expressly contained in this Agreement has been made by the other
Party or by the other Party’s agents, employees, representatives or attorneys; (b) this Agreement
is not being entered into on the basis of, or in reliance upon, any promise or representation,
expressed or implied, other than such as set forth expressly in this Agreement; and (c) such Party
has been represented by legal counsel of such Party’s own choice or has elected not to be
represented by legal counsel in this matter.

7.23 Severability. If any provision of this Agreement is determined to be illegal or
unenforceable, that provision shall be severed from this Agreement, and such severance shall
have no effect upon the enforceability of the remainder of this Agreement.

7.24 Waiver. No delay or failure to require performance of any provision of this
Agreement shall constitute a waiver of that provision as to that or any other instance. Any
waiver granted by a Party must be in writing, and shall apply solely to the specific instance
expressly stated.

7.25 Waiver of Injunctive or Similar Relief. Upon any breach or termination of this
Agreement by DMC that is determined to be improper by a court or by an arbitrator, Group shall
accept monetary damages, if any, as full and complete relief, to the exclusion of any specific
performance or injunctive or similar equitable relief.

7.26 Other Service Agreements. DMC represents that its computer databases
include copies of all other agreements or arrangements under which Group, and each one of its
physicians, provide services to DMC. DMC also represents that its compute databases include
copies of all other agreements pursuant to which DMC provides services to Group or any of its

physicians.



7.27 Disclosure of Financial Interests. Group will disclose, at the commencement of
this Agreement and on a continuing basis during the term of this Agreement, any financial
interests or relationships Group or Physician has with vendors of products or services utilized by
DMC in connection with the Director Services or in any DMC operations related to the Director
Services provided by Group or Physician pursuant to this Agreement. Any disclosure which
occurs during the term of this Agreement shall be made within ten (10) business days of the
inception of Group or Physician’s financial relationship and/or interest.

WEST CONTRA COSTA HEALTHCARE
DISTRICT dba DOCTORS’ MEDICAL CENTER -
SAN PABLO

(Signature)

(Print Name)

(Title)
Address:

Attention:

Date:

CALIFORNIA EMERGENCY PHYSICIANS
MEDICAL GROUP

(Signature)

(Print Name)

(Title)
Address:

Attention:

Date:

ACKNOWLEDGED BY PHYSICIAN



(Signature)

Date:

Exhibit 1.1
DIRECTOR SERVICES
Group, through Physician, shall provide the following services:
1. Direct Medical Oversight (3 hours/week):

o Provide an overview of Program patient care.
o Coordinate necessary staff and services for the Program.

o Beresponsible for quality and performance improvement activities related
to the Program including mortality and morbidity.

o Participate in protocol development for the Program.
o Participate in Contra Costa EMS Stroke System QI (Quality
Improvement) Committee.
2. Develop community education and outreach program(s) (1.5 hours/week).

Prepare for and attend monthly stroke committee meetings Timely respond to
phone calls, e-mails and letters (1.5 hour/week).

4. Be a member of DMC’s Stroke Committee and any other committee deemed
necessary to adequately perform the duties listed above.

5. Perform such other reasonable duties as may be assigned from time to time by the
Chief Executive Officer(s), the Board of Directors, or the Chief(s) of the Medical
Staff.



Exhibit 1.6

MONTHLY TIME REPORT

[Month/Year]

Name

Stroke Program

Administrative Duties

Monthly Hours Worked

Administration

Advisory Duties

Budget Activities

Committee Meetings

Program Development

Program Meetings

Evaluate Quality Control Results

Evaluate Staff Competency

Evaluate/Approve/Implement New Procedures

Liaison Activities

Maintain Accrediting Standards

Medical Direction of the Program

Physician/Staff Inservice

Policies/Procedures

Quality Improvement Utilization Review

Schedules and Planning

Supervision/Training of Technical Staff

Other:

Total Hours Worked:
By: By:
[Name of Medical Director], M.D. Program Director
Dated: Dated:
By:
Program Administrator
Dated:

B0050001/1181919-4




' SUPPLEMENT TO CASH
MANAGEMENT
SERVICES



WEST CONTRA COSTA HEALTHCARE DISTRICT

DOCTORS MEDICAL CENTER
GOVERNING BODY
BOARD OF DIRECTORS
CONTRACT RECOMMENDATION FORM
TO: WCCHD DMC GOVERNING BODY - BOARD OF DIRECTORS
FROM: JIM BOATMAN, CFO
DATE: JULY 27,2011

SUBJECT: SUPPLEMENT TO CASH MANAGEMENT SERVICE AGREEMENT -
LOCKBOX SERVICES

SPECIFIC REQUEST(S) OR RECOMMENDATION(S) AND BACKGROUND WITH JUSTIFICATION

REQUEST / RECOMMENDATION(S): Recommend to the Governing Body to approve and authorize the Chief
Financial Officer to execute on behalf of DMC, approval of the Lockbox Services between Citibank, N.A. and West

Contra Costa Healthcare District dba Doctors Medical Center.

FISCAL IMPACT: None.

STRATEGIC IMPACT: None.

REQUEST / RECOMMENDATION REASON, BACKGROUND AND JUSTIFICATION: The Bank will

provide lockbox services in accordance with the Lockbox Services Client Information Profile (the “Profile”) agreed
to by the Client. In accordance with the specific guidelines set forth in the Profile, the Bank will collect for
processing on the Client’s behalf; checks denominated in U.S. Dollars and certain other currencies and received in
the lockbox. The Bank agrees to collect mail at frequent intervals, or as otherwise agreed, and to have the envelope |
opened and the contents removed at a processing facility. The Bank will follow customary operating procedures in
processing checks and in attempting to collect any checks with irregularities on their face, such as discrepancies
between figures and written amounts, incomplete, undated or post dated checks.

Presentation Attachments: Yes_ x__No

Requesting Signature: Date: /[
SIGNATURE(S):
Actionof Boardon___ /___/___ Approved as Recommended Other
Vote of Board Members:
ITHEREBY ATTEST THAT THIS IS A
anim. TRUE AND CORRECT COPY OF AN
— Iin . ous (Iebsen t—‘_) ACTION TAKEN AND ENTERED ON
S THE MINUTES OF THE BOARD ON THE
Absent: Abstain: DATE SHOWN.
Contact Person: Attested by:
John Gioia, Chair, Governing Body
Board of Directors
Cc:
Accounts Payable
Contractor
CFO/Controller

Requestor



S

ci

SUPPLEMENT TO MASTER CASH MANAGEMENT SERVICE AGREEMENT
DATED: _FesRuary2s, 00
RE: LOCKBOX SERVICES

Client: WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

Date:
Date of Master Agreement: FEBRUARY 25, 2009

This Supplement is entered into between Citibank, N.A. and the identified Client as a supplement to the
Management Cash Management Services Agreement (the “Agreement”) identified above. This Supplement is part
of the Agreement, and is subject to the terms and provisions thereof under which the Bank will arrange for lockbox
services to be provided to the Client and all references to the Agreement shall be deemed to include this
Supplement. The term “Bank”, as used herein, is defined in the Agreement. All other capitalized terms not
otherwise defined herein shall have the meanings assigned them in the Agreement.

1. Lockbox Service.

The Bank will provide lockbox services in accordance with the Lockbox Services Client Information Profile (the
“Profile") agreed to by the Client. In accordance with the specific guidelines set forth in the Profile, the Bank will
collect for processing on the Client's behalf, checks denominated in U.S. Dollars and certain other currencies and
received in the lockbox. The Bank agrees to collect mail at frequent intervals, or as otherwise agreed, and to have
the envelopes opened and the contents removed at a processing facility. The Bank will follow customary operating
procedures in processing checks and in attempting to collect any checks with irregularities on their face, such as
discrepancies between figures and written amounts, incomplete, undated or post dated checks.

2. Endorsement of Items.

The Bank will endorse the back of each check "Credit to Account of Within Named Payee Without Prejudice". The
Bank will not be responsible for the effect of processing items containing restrictive endorsements, including
without limitation items tendered in accord and satisfaction.

3. Credit to Client's Account,

The Bank will credit the designated account(s) with the amount of checks processed each day, subject to the
standard terms and conditions applicable to such account. The Client shall reimburse the Bank for the return of

items processed hereunder.
4. Records of Processed Items.

The Bank will create and maintain for at least seven years a microfilm record of each check processed.

5. Profile Change Authorization.

The Client will provide the Bank with (a) an original certified statement in the form of Exhibit A, attached hereto,
or an equivalent document properly executed by a duly authorized officer, indicating the full name, title and sample
signature of each officer or designee thereof, authorized to initiate changes to the Profile and (b) such other
corporate resolutions or other documentation as the Bank may request evidencing that this Authorization and all
related documents have been properly authorized by the Client and are in conformity with the organizational
documents and any other rules, regulations and laws to which the Client may be subject.

Client may, from time-to-time, add or delete authorized persons by delivering to the Bank an original certified
statement in the form of Exhibit A hereto, or an equivalent document, which shall be effective no earlier than the
third Business Day after receipt by the Bank, and shall not affect the Bank's actions or omissions in respect of

services prior to the effective date of such notice.
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SUPPLEMENT TO MASTER CASH MANAGEMENT SERVICE AGREEMENT

DATED: _FEBRUARY 25, 2009
RE: LOCKBOX SERVICES

Client: WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

Date:
Date of Master Agreement: FEBRUARY 25, 2009

This Supplement is entered into between Citibank, N.A. and the identified Client as a supplement to the
Management Cash Management Services Agreement (the “Agreement”) identified above. This Supplement is part
of the Agreement, and is subject to the terms and provisions thereof under which the Bank will arrange for lockbox
services to be provided to the Client and all references to the Agreement shall be deemed to include this
Supplement. The term “Bank”, as used herein, is defined in the Agreement. All other capitalized terms not
otherwise defined herein shall have the meanings assigned them in the Agreement.

1. Lockbox Service.,

The Bank will provide lockbox services in accordance with the Lockbox Services Client Information Profile (the
"Profile") agreed to by the Client. In accordance with the specific guidelines set forth in the Profile, the Bank will
collect for processing on the Client's behalf, checks denominated in U.S. Dollars and certain other currencies and
received in the lockbox. The Bank agrees to collect mail at frequent intervals, or as otherwise agreed, and to have
the envelopes opened and the contents removed at a processing facility. The Bank will follow customary operating
procedures in processing checks and in attempting to collect any checks with irregularities on their face, such as
discrepancies between figures and written amounts, incomplete, undated or post dated checks.

2. Endorsement of Items.

The Bank will endorse the back of each check "Credit to Account of Within Named Payee Without Prejudice”. The
Bank will not be responsible for the effect of processing items containing restrictive endorsements, including
without limitation items tendered in accord and satisfaction.

3. Credit to Client's Account.

The Bank will credit the designated account(s) with the amount of checks processed each day, subject to the
standard terms and conditions applicable to such account. The Client shall reimburse the Bank for the return of

items processed hereunder.
4. Records of Processed Items.

The Bank will create and maintain for at least seven years a microfilm record of each check processed.

5. Profile Change Authorization.

The Client will provide the Bank with (a) an original certified statement in the form of Exhibit A, attached hereto,
or an equivalent document properly executed by a duly authorized officer, indicating the full name, title and sample
signature of each officer or designee thereof, authorized to initiate changes to the Profile and (b) such other
corporate resolutions or other documentation as the Bank may request evidencing that this Authorization and all
related documents have been properly authorized by the Client and are in conformity with the organizational
documents and any other rules, regulations and laws to which the Client may be subject.

Client may, from time-to-time, add or delete authorized persons by delivering to the Bank an original certified
statement in the form of Exhibit A hereto, or an equivalent document, which shall be effective no earlier than the
third Business Day after receipt by the Bank, and shall not affect the Bank's actions or omissions in respect of
services prior to the effective date of such notice.



6. Payee List and Authorizations.

(a) If checks that bear a payee name different from the name of the Client on this Agreement will be mailed to the
lockbox, the Client will deliver to the Bank on Schedule A hereto, a List of Payee names, and the Bank is
authorized to endorse and process such payee names as provided herein. The Client will deliver a revised Schedule
A no later than fifteen (15) days prior to the addition or deletion of a payee, which shall be effective no earlier than
the third Business Day after receipt by the Bank of such revised List of Payees and such Payee Authorizations as
may be required hereunder, and shall not affect the Bank's actions or omissions in respect of services prior to the
effective date of such notice. Each such Schedule A shall be signed and dated and shall be accompanied by any

required Payee Authorizations.

(b) For each payee on the List of Payees that is a separate legal entity (e.g. parent, subsidiary, affiliate, related
partnership) from Client, the Client shall provide the Bank with (i) an original certified Payee Authorization Letter
in the form of Exhibit 1 to Schedule A attached hereto or an equivalent document properly executed by the duly
authorized officer of such payee, and (ii) such other corporate resolutions or other documentation as the Bank may
request evidencing that the Payee Authorization Letter and all related documents have been properly authorized by
the payee and are in conformity with the organizational documents and any other rules, regulations and laws to

which the payee may be subject.

7. Client Indemnity.

In order to induce the Bank to process checks payable to payees other than the Client, the Client hereby agrees to
indemnify and hold the Bank harmless from and against any liability, loss, costs or expenses (including legal costs
and attorneys' fees) arising in any way from the Bank providing the Service for such payees. The Client's reasonable

obligations hereunder shall survive termination of the Services.

CLIENT (Legal Name): WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

* By: By:
(Authorized Signature) (Authorized Signature)

Name: JAMES BOATMAN Name: _(onza . U, ﬁ,w.&

Title: CFO Title: 2']//(.4#/; P /: 79/Q6/M1%;2

CITIBANK, N.A.

By:
(Authorized Signature)

Printed
Name: TERI KENNEDY, CTP

Title: AVPAMPLEMENTATION MGR

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008

'



* By: By:

6. Payee List and Authorizations.

(a) If checks that bear a payee name different from the name of the Client on this Agreement will be mailed to the
lockbox, the Client will deliver to the Bank on Schedule A hereto, a List of Payee names, and the Bank is
authorized to endorse and process such payee names as provided herein. The Client will deliver a revised Schedule
A no later than fifteen (15) days prior to the addition or deletion of a payee, which shall be effective no earlier than
the third Business Day after receipt by the Bank of such revised List of Payees and such Payee Authorizations as
may be required hereunder, and shall not affect the Bank's actions or omissions in respect of services prior to the
effective date of such notice. Each such Schedule A shall be signed and dated and shall be accompanied by any

required Payee Authorizations.

(b) For each payee on the List of Payees that is a separate legal entity (e.g. parent, subsidiary, affiliate, related
partnership) from Client, the Client shall provide the Bank with (i) an original certified Payee Authorization Letter
in the form of Exhibit 1 to Schedule A attached hereto or an equivalent document properly executed by the duly
authorized officer of such payee, and (ii) such other corporate resolutions or other documentation as the Bank may
request evidencing that the Payee Authorization Letter and all related documents have been properly authorized by
the payee and are in conformity with the organizational documents and any other rules, regulations and laws to

which the payee may be subject.

7. Client Indemnity.

In order to induce the Bank to process checks payable to payees other than the Client, the Client hereby agrees to
indemnify and hold the Bank harmless from and against any liability, loss, costs or expenses (including legal costs
and attorneys' fees) arising in any way from the Bank providing the Service for such payees. The Client's reasonable
obligations hereunder shall survive termination of the Services.

CLIENT (Legal Name): WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

(Authorized Signature) (Authorized Signature)

Name: GQV\‘\_G-] Mo‘ff?[l “e
Title: OI"V‘cc:y[b% £ /0 E/(/ ao/ “u/

Name: JAMES BOATMAN

Title: CFo

CITIBANK, N.A.

By:
(Authorized Signature)

Printed
Name: TERIKENNEDY, CTP

Title;: AVPAIMPLEMENTATION MGR

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008



EXHIBIT A
LOCKBOX SERVICE AUTHORIZATION FORM

Client: WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

Lockbox No: Date:

Date of Lockbox Service Agreement:

The Bank is authorized to act upon instructions it receives to modify any provision of the Lockbox Services Client
Information Profile that bear the signature of anyone of the following individuals:

Printed Name Title Signature ¥
JAMES BOATMAN i CFO ‘ X
CANDY MARTINEZ Diye L\.'A\;r, e AT/‘/ by 4 a/ : X

This Authorization is effective as of the date received by the Bank and shall to remain in effect until the Bank
receives written notice to the contrary from the Client.

Client (Legal Name): WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

By:
% (Authorized Signature)

Printed
Name: JAMES BOATMAN

Title: CFO

I, the duly elected/appointed secretary/assistant secretary of the Client, a duly
organized, validly existing corporation under the laws of the State of , DO HEREBY
CERTIFY THAT:

Each listed person is a duly elected/appointed authorized signer of the Client and each signature is the genuine
signature of the person named on the signature line.

IN WITNESS WHEREOF, | have hereunto subscribed my name and affixed the seal of the corporation on the
day of ,20 .

[Corporate Seal] Secretary/Assistant Secretary

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008



EXHIBIT A
LOCKBOX SERVICE AUTHORIZATION FORM

Client: WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

Lockbox No: Date:

Date of Lockbox Service Agreement:

The Bank is authorized to act upon instructions it receives to modify any provision of the Lockbox Services Client
Information Profile that bear the signature of anyone of the following individuals:

Printed Name Title Signaturey¢.
JAMES BOATMAN i CFO X
CANDY MARTINEZ J)/'/wfn@ /”/tT; [t sta Af‘u/, X

S

This Authorization is effective as of the date received by the Bank and shall to remain in effect until the Bank
receives written notice to the contrary from the Client.

Client (Legal Nan]e); WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

By:
% (Authorized Signature)

Printed
Name: JAMES BOATMAN

Title: CFO

I, the duly elected/appointed secretary/assistant secretary of the Client, a duly
organized, validly existing corporation under the laws of the State of , DO HEREBY
CERTIFY THAT:

Each listed person is a duly elected/appointed authorized signer of the Client and each signature is the genuine
signature of the person named on the signature line.

IN WITNESS WHEREOF, I have hereunto subscribed my name and affixed the seal of the corporation on the
day of ,20 .

[Corporate Seal] Secretary/Assistant Secretary

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008



LOCKBOX AUTHORIZATION FORM
SCHEDULE A
LIST OF PAYEES

Client; WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

Lockbox No: Date:

Date of Lockbox Service Agreement:

1. Following is a list of names by which the Client is known and which do not refer to a separate legal entity (e.g.
parent, subsidiary, affiliate, partnership). We hereby authorize the Bank to process checks with any such name as

payee in accordance with the Service Agreement.

WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER and any iterations thercof

2. Following is a list of payee names that will appear on checks mailed to the referenced Lockbox Number and that
are separate legal entities from the Client. We hereby warrant that we are duly authorized to instruct the Bank to
process checks bearing each such name as payee in accordance with the Service Agreement. For each such payee
name, the Client will provide the Bank with a complete, executed Payee Authorization Letter in the form attached

hereto as Exhibit 1.

CLIENT (Le gal Name): WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

* By: By:

(Authorized Signature) (Authorized Signature)
Name: (&ﬂ&ﬁ, Vi z

g - .
Title: LAir e 7ogy /”/:17 / Lot /7907

Name: JAMES BOATMAN

Title:
CITIBANK, N.A.
By:
(Authorized Signature)
Printed

Name: TERIKENNEDY, CTP

Title: AVPIMPLEMENTATION MGR

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008



LOCKBOX AUTHORIZATION FORM
SCHEDULE A
LIST OF PAYEES

Client; WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

Lockbox No; Date:

Date of Lockbox Service Agreement:

1. Following is a list of names by which the Client is known and which do not refer to a separate legal entity (e.g.
parent, subsidiary, affiliate, partnership). We hereby authorize the Bank to process checks with any such name as

payee in accordance with the Service Agreement.

WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER and any iterations thereof

2. Following is a list of payee names that will appear on checks mailed to the referenced Lockbox Number and that
are separate legal entities from the Client. We hereby warrant that we are duly authorized to instruct the Bank to
process checks bearing each such name as payee in accordance with the Service Agreement. For each such payee
name, the Client will provide the Bank with a complete, executed Payee Authorization Letter in the form attached

hereto as Exhibit 1.

CLIENT (Legal Nme): WEST CONTRA COSTA HEALTHCARE DISTRICT dba DOCTORS MEDICAL CENTER

* By: By:

(Authorized Signature) (Authorized Signature)
Name: JAMES BOATMAN Name: Camﬁa. 44 ct/7§ L ?
Title: Title: /7/}/{,\72;7 /0/%; / Qoll/w'/%bj
CITIBANK, N.A.
By:
(Authorized Signature)
Printed

Name: TERI KENNEDY, CTP

Title: AVPIMPLEMENTATION MGR

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008



EXHIBIT 1 TO SCHEDULE A
PAYEE AUTHORIZATION LETTER

Client Name:
Payee Name:
Lockbox No:
Lockbox Address:

Address:

We intend to instruct certain persons to mail to the referenced Lockbox Address and Lockbox Number
checks made payable to the above Payee Name. We hereby authorize you and/or any bank you may
designate to receive and process all such checks in accordance with the agreement between you and the
bank. This Authorization shall remain in full force and effect until written notice revoking the same is
received from us by the bank and the bank shall have had a reasonable time to have acted on such

revocation.

Very truly yours,

Payee (as set forth above)

By:

(Authorized Signature)

Printed

Name:

Title:

Date:
I the duly elected/appointed Secretary of the above-named Payee, a
duly organized, validly existing corporation under the laws of the State of , DO
HEREBY CERTIFY THAT:

the signer of this Payee Authorization Letter, is the duly

elected/appointed of the Payee and has the authority to execute this Letter and to
bind the Payee to its terms. The Payee has taken all necessary action to authorize this Letter and to
authorize the execution hereof by . This Payee Authorization Letter is

valid, binding and enforceable against the Payee in accordance with its terms.

IN WITNESS WHEREOF, I have hereunto subscribed my name on the day of
,20

[Corporate Seal] Secretary/Assistant Secretary

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services 5

© 2008 Citigroup Inc. Citibank, N.A. Member FDIC. Citi and Citi with Arc Design are registered service marks of Citigroup Inc.
496_012508_GTS_Lockbox_Spplmntl_Svc_Agmt



EXHIBIT 1 TO SCHEDULE A
PAYEE AUTHORIZATION LETTER

Client Name;
Payee Name:
Lockbox No:
Lockbox Address:

Address:

We intend to instruct certain persons to mail to the referenced Lockbox Address and Lockbox Number
checks made payable to the above Payee Name. We hereby authorize you and/or any bank you may
designate to receive and process all such checks in accordance with the agreement between you and the
bank. This Authorization shall remain in full force and effect until written notice revoking the same is
received from us by the bank and the bank shall have had a reasonable time to have acted on such

revocation.

Very truly yours,

Payee (as set forth above)

By:
(Authorized Signature)

Printed

Name:

Title:

Date:
I, the duly elected/appointed Secretary of the above-named Payee, a
duly organized, validly existing corporation under the laws of the State of , DO
HEREBY CERTIFY THAT:

the signer of this Payee Authorization Letter, is the duly

elected/appointed of the Payee and has the authority to execute this Letter and to
bind the Payee to its terms. The Payee has taken all necessary action to authorize this Letter and to
authorize the execution hereof by . This Payee Authorization Letter is

valid, binding and enforceable against the Payee in accordance with its terms.

IN WITNESS WHEREOF, I have hereunto subscribed my name on the day of
, 20

[Corporate Seal] Secretary/Assistant Secretary

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services 5

© 2008 Citigroup Inc. Citibank, N.A. Member FDIC. Citi and Citi with Arc Design are registered service marks of Citigroup Inc.
496_012508 GTS_Lockbox_Sppimat]_Svc_Agmt



EXHIBIT A
LOCKBOX SERVICE AUTHORIZATION FORM

Client: West Contra Costa Healthcare District dba Doctors Medical Center

9 |1o |10

Lockbox No: Date:

Date of Lockbox Service Agreement: A { lgl 1o

The Bank is authorized to act upon instructions it receives to modify any provision of the Lockbox Services Client
Information Profile that bear the signature of anyone of the following individuals:

Printed Name Title jgnatur,
Richard Reid CFO X_ /

Director % L'}G 4l i&l
4L T

Candy Martinez

This Authorization is effective as of the date received by the Bank and shall to remain in effect until the Bank
receives written notice to the contrary from the Client.

Client (Legal Name): West Contra Costa Hcalxh-c{ljs‘x?m Doctors Medical Center

By:
(Authorized Signature)

Printed
Name: Richard Reid

Title: Chief Financial Officer

1, the duly elected/appointed secretary/assistant secretary of the Client, a duly
organized, validly existing corporation under the laws of the State of California , DO HEREBY
CERTIFY THAT:

Each listed person is a duly elected/appointed authorized signer of the Client and each signature is the genuine
signature of the person named on the signature line.

IN WITNESS WHEREOF, | have hereunto subscribed my name and affixed the seal of the corporation on the
day of ,20 .

[Corporate Seal] Secretary/Assistant Secretary

Supplement to Master Cash Management Service Agreement
Re: Lockbox Services
January, 2008
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June 2011 Executive Report

Doctors Medical Center had a Net Loss of $2,162,000 in the month of June. As a result, net income was
under budget by $2,081,000. The following are the other factors leading to the Net Income variance:

Net Patient Revenue Factors Over / (Under)
HMO/PPO/ Commercial Volume ($1,240,000)
AB915 Funds $965,000
Expenses

Salaries & Benefits ($1,393,000)
Professional Fees ($143,000)
Purchased Services ($282,000)
Rentals & Leases ($24,000)

Net patient revenue was under budget by $290,000. Gross charges were under budget in June 1.5%.
Patient days were 0.3% under budget and admissions were 2.2% over budget. The large revenue variance
is created by the decrease in HMO/PPO business. That volume by itself accounted for a $1,240,000
variance from budget. We also received the semi-annual payment of $965,000 from the state for AB915
funds that pays for our Medi-Cal payment shortfalls in previous years.

Salaries and Benefits combined were over budget $1,393,000 while patient days were 0.3% under budget.
Use of agency and the cost of overtime continue to push our costs over budget for salaries. Improvements
to the worked FTE per adjusted average day census (AADC) are down in the month of June to 3.6% over
budget. The year to date AADC overage is 13.1%. Management is continuing to close the budget gap.
The cost of the employee health plan and workers compensation benefits were over budget $1,266,000
due to an increase in utilization.

Professional Fees were over budget in May $143,000. We currently have 3 FTE’s that are unbudgeted in
professional fees and they total $105,000 for this month. Legal costs were over budget due to the cost of
retainer fees related to our current financial condition.

Purchased Services were over budget $282,000. We were over budget in dialysis by $38,000 and Security
$34,000 continues to run over budget. Repairs and Maintenance were over budget in the month by
$22,000. Fees for the revenue cycle implementation were $130,000 which is a timing of issue. The budget
for the revenue project was spread out only through May. Other one time purchased services at a cost of
$85,000 are related to financial projects.

Rentals and Leases were over budget $24,000. We financed the capital improvements for the Toshiba CT
machine and the IT costs for paragon which together totals $69,000. These were budgeted as capital in the
budget not as an operating lease. This variance will continue for the rest of the year. All other rental costs
were under budget for the month.
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DOCTORS

MEDICAL CENTER

MEDICAL EXECUTIVE COMMITTEE
CREDENTIALS REPORT TO THE BOARD

The following practitioners’ applications for appointment and/or reappointment have been reviewed by the appropriate
committees of the Medical Staff and have been deemed as complete and are recommended for approval by the Credentials

JUNE 2011

Committee (06/23/11) and the Medical Executive Committee (07/11/11).

CREDENTIALS REPORT TO THE BOARD JUNE 2011

REAPPOINTMENTS

NAME

DEPARTMENT/SPECIALTY

Block, Donald A., MD

Medicine &Family Practice/Nephrology

Bruch, Herman R., MD

Medicine&Family Practice/Pulmonary Medicine

Dang, Tuan M, DO

Medicine&Family Practice/Internal Medicine

Homa, Eitan A., MD

Medicine&Family Practice/Dermatology

Morford, Michael C., MD

Medicine&Family Practice/Family Practice

Park, Jacqueline J, MD

Medicine&Family Practice/Gastroenterology

Thakur, Dineshkumar M., MD

Medicine&Family Practice/Cardiology

Dawkins, Rogelio, MD

Medicine&Family Practice/Emergency Medicine

Drasin, T. Eric, MD

Medicine&Family Practice/Radiology

Lee, Christopher, MD

Medicine&Family Practice/Radiology

| Agadzi, Anthony K., M

Surgery/Ophthalmology

Cogen, Lomma A., MD

Surgery/General Surgery

Costello, Patrick J., MD

Davenport, Mary L., MD

Surgery/Gynecological Surgery
Surgery/Gynecological Surgery

Mampalam, Thomas J., MD

Surgery/Neurosurgery

Mbanugo, Collin A., MD

Surgery/General Surgery

Stanten, Russell D., MD

Surgery/Cardiothoracic Surgery

Wren, David, MD

Surgery/Orthopedic Surgery

RESIGNATIONS

Delaney, Leslie, MD

Surgery/Pain Management

Dash, Rajes, MD

Medicine & Family Practice/Cardiology

CREDENTIALS REPORT — JUNE 2011

PaGe 10F 1




